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Communication

A. Match the following verbs with the dictionary definitions below and then 

fill the gaps.

VOCABULARY

verb

[with object] 

raise (one‘s shoulders ) and bend the top of one’s body forward:

1. Eliot _________ed his shoulders against a gust of snow.

verb

[no object] 

crouch down in fear:

2. The children _________ed in terror as the shoot-out erupted.

verb

touch quickly and gently with the flat of the hand:

3. She always ______s small children on the head 

verb

[with object] 

move one’s hand with gentle pressure over (a surface), typically repeatedly; caress:

4. He put his hand on her hair and _______d it.

to stroke       to pat        to cower          to hunch
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B. Match the following nouns with the dictionary definitions and then fill the 

gaps.

noun

a thing said or done that serves as a signal to an actor or other performer to enter or 

to begin their speech or performance…

1. The orchestra waited for the _______ from the conductor to start the concert. 

noun

a particular position of the body.

the characteristic way in which someone holds their body when standing or sitting:

2. He took ballet lessons to improve his ________.

noun

a movement of part of the body, especially a hand or the head, to express an idea or 

meaning:

3. Alex made a ________ of apology.

noun

The action of holding (someone) tightly in one’s arms, typically to express affection:

4. She gave him a big ______ because she was happy to see him.

  

  

gesture        posture             hug    cue
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READING

C. Read the text below and then choose the best title: 1, 2 or 3.

1. NAO, THE ROBOT THAT LEARNS 

2. NAO, THE ROBOT THAT LEARNS HOW TO SHOW ITS EMOTIONS 

3. NAO, THE AMAZING ROBOT

When Nao is sad, he hunches his shoulders forward and looks down. When he’s happy, 

he raises his arms, asking for a hug. When frightened, he cowers, and he stays like 

that until he is soothed with some gentle strokes on his head.

Nao is a robot — the world’s first that can learn from people and then show emotions. 

He interacts with people depending on how he is treated - the more he is with someone, 

the more Nao learns about their moods.

“We are working on non-verbal cues and the emotions of the robot are revealed through 

physical postures, gestures and movements of the body rather than facial or verbal 

expression.” said Lola Cañamero, a computer scientist at the University of Hertforshire 

who led the project to create Nao’s emotions.

In future, say the scientists, robots will probably act as companions and provide 

support for the elderly. “Some form of emotional display will be important in making 

those interactions more natural and more comfortable,”  Cañamero said.

Nao has been programmed to mimic the emotional skills of a one-year-old child, 

learning and interpreting gestures from humans and responding accordingly. He can 

use video cameras to work out how close a person comes and sensors to detect how 

tactile they are. “If you want to tell the robot it’s doing well, show your face and smile 

or pat it on the head,” said Cañamero.

Nao can also work out where his human companions are looking and memorise 

different people’s faces. Using a neural network brain, he can remember interactions 

with different people. This understanding allows Nao to indicate whether he is happy, 

sad or frightened with what is going on around him. The actions for each emotion are 

pre-programmed but Nao decides when to display each emotion or combination of 

emotions.
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D. Read the text again and answer these questions.

1. How does Nao show that he is:

a) sad?

b) happy? 

c) frightened?

2. How does Nao communicate with humans?

3. Why will emotional displays in robots be important in the future?

4. For what reason does Nao use: 

a) video cameras?

b) sensors?

5. What sort of things can Nao remember?

GRAMMAR

THE FUTURE

E. Complete with a verb from the box and the correct form of ‘will’’ or 

‘going to’.

    

1. What would you like to drink?

    I ___________ a glass of water, please.

2. One day robots ____________ the jobs that humans don’t want to do.

3. I _____________ you when I get to the hotel.

4. Look! The sun has come out. It looks like it (not) __________ this afternoon          

    after all.

5. How many phone calls _______ you _______ in the next few days?

 

  do     make    phone    have     cut off    rain
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6. If you don’t pay your phone bills they ___________ your phone.

 F. Make sentences with ‘going to’.

E.g. I/watch my favourite programme tonight. I’m going to watch my favourite 

programme tonight.

1. She/wave to her mum from the window.

2. We/communicate with the robot using gestures.

3. How/they communicate with the robot?

4. When/you come and stay with me?

5. We/not organize an end of term party this year.

6. Why/Joanne/not come to the party?

G. Write the correct form of ‘will’ or ‘be going to’. Choose the best answer 

according to the context.

1. Next week we _____________ (visit) my friend in Barcelona.

2. In 100 years robots ___________ (be) able to discuss problems with humans.

3. I need a volunteer to help me.

4. I ____________ (do) it!

5. We’ve got no milk left. ____________ you get some from the shop, please?

6. What are your plans for this weekend?

7. I _______________ (stay) at home and tidy my room.

8. ___________ (see) the robotics exhibition at the Exhibition Centre tomorrow?
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WRITING

H. Write a description of the people in the photographs. Use between 100 and 

120 words.

Organise your text.

Plan

1. Physical appearances (face, hair, height, build)

2. Clothes

3. Personalities

4. Body language

5. Relationship between the two people

Useful words and expressions

He/She’s got (blue eyes).

He/She’s got (long, dark hair).

He/She’s quite (tall).

He/She’s (well-built)

He/She seems to be a (friendly) person.

He/She looks like a (kind) person.

He/She is (waving).

I think (the man is the woman’s boss).

His/Her posture suggests that …

Linking words and expressions

In the first place …

I think that …

He has also got … / He is also quite tall

On the one hand he looks …, but on the other hand …

In spite of his/her (appearance) I think that …

Consequently, I am sure that …
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SPEAKING

I. Talk about these questions with a partner:

1. Which non-verbal gestures do you use to communicate using:

a) your hands?

b) your mouth?

c) your eyes?

d) your head?

2. How can you use non-verbal gestures to communicate your emotions?

J. Speak with a partner about these pictures.

1. Describe each picture in turn and say what each gesture means.

2. When do people use these gestures?

3. Do you think that these gestures are international?

4. Can you think of any other non-verbal gestures that are common?

5. When might it be more useful to use non-verbal communication than words?

  

1 2 3 4

75 86
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LISTENING

K. Listen to the song and circle the correct words.

Listening from:

http://www.youtube.com/watch?v=eP-9PrbQrps&feature=related  

Robot (Miley Cyrus)

It’s been like this from the start

One piece after another to create my heart/bed

You mistake the game for being smart

Stand here, sell this, and hit your arm/mark

But the sound of the steel

and the crush, and the grind/mind

it all screams who am I, to decide my life?

But in time it all dies, there's nothing left inside/

outside

Just rusted metal that was never even mine

I would scream, but I’m just this hollow smell/shell

Waiting here, begging please

set me free, so I can live/feel. 

HEY

Stop trying to live my life for me

I need to breathe, I’m not your robot/owner
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Stop telling me I’m a part of the big machine

I’m breaking free, can’t you see?

I can't love, I can't see/speak

Without somebody else operating me

You gave me eyes, and now I see

I’m not your robot, I’m just me

All this time, I’ve been misled

There was nothing but cross-wires in my brain/

head

I’ve been taught to think that what I feel doesn’t 

matter at all

till they say it’s real/me

I would scream, but I’m just this hollow shell

Waiting here, begging please

set me free, so I can feel /live.

*OUP is not responsible for the content of external websites.
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ANSWER KEY

VOCABULARY

A

1. hunch

2. cower

3. pat

4. stroke

B

1. cue

2. posture

3. gesture

4. hug

READING

C

Title 2

D

1. 

a) When Nao is sad, he hunches his shoulders forward and looks down.

b) When Nao is happy, he raises his arms, asking for a hug.

c) When Nao is frightened, he cowers, and he stays like that until he is soothed with     

    some gentle strokes on his head.

2. Nao communicates with humans non-verbally, through gestures.

3. Emotional displays will be important to make interactions with the elderly more      

    natural and more comfortable.

4. 

a) Nao uses video cameras to work out how close a person comes.

b) Nao uses sensors to detect how tactile people are.
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5. Nao can remember interactions with different people.

GRAMMAR

E

1. will have

2. will do

3. will phone

4. isn’t going to rain

5. are /going to make

6. will cut off

F

1. She’s going to wave to her mum from the window.

2. We’re going to communicate with the robot using gestures.

3. How are they going to communicate with the robot?

4. When are you going to come and stay with me?

5. We aren’t going to organize an end of term party this year.

6. Why isn’t Joanne going to come to the party?

G

 

1. are going to visit

2. will be 

3. will do

4. Will

5. am going to stay

6. Are you going to see

WRITING

H

Students’ own answers.
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SPEAKING

I

Students’ own answers

J

Students’ own answers

LISTENING

K

1. heart

2. mark

3. grind

4. inside

5. shell

6. feel

7. robot

8. speak

9. head

10. real

11. feel
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        Tapescript:

It’s been like this from the start

One piece after another to create my heart

You mistake the game for being smart

Stand here, sell this, and hit your mark

But the sound of the steel

and the crush, and the grind

it all screams who am I, to decide my life?

But in time it all dies, there´s nothing left inside

Just rusted metal that was never even mine

I would scream, but I’m just this hollow shell

Waiting here, begging please

set me free, so I can feel.

HEY

Stop trying to live my life for me

I need to breathe, I’m not your robot

Stop telling me I’m a part of the big machine

I’m breaking free, can’t you see?

I can´t love, I can´t speak

Without somebody else operating me

You gave me eyes, and now I see

I’m not your robot, I’m just me.

All this time, I’ve been misled

There was nothing but cross-wires in my head

I’ve been taught to think that what I feel doesn’t matter at all

till they say it’s real

I would scream, but I’m just this hollow shell

Waiting here, begging please

set me free, so I can feel. 

LISTENING


