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FEBRUARY 2011 / ESO 1 - ESO 2

Communication

A. Read the clues and write the words which correspond to each definition. 

VOCABULARY 

Down

1. The opposite of “verbal”.

2. A position of the body.

3. An action which communicates something.

4. The noun from the adjective “facial”.

6. She puts her arm round her boyfriend and ___________ him.

Across

5. If you feel good, you are in a good ______ .

7. The adjective from the noun and verb “touch”.

8. To move your hand along someone’s hair, a dog’s back, a horse’s head…
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B. Read the text and then choose the best title.

1. NAO IS A ROBOT
2. NAO, THE ROBOT THAT LEARNS
3. NAO, THE ONE-YEAR-OLD ROBOT

  

  

C. Read the text again and choose the best answer.

1. Nao puts his arms up when he is:

 a) sad

 b) frightened

 c) happy

2. Nao’s reactions depend on:

 a) the people around him

 b) his own feelings

 c) other robots

3. Nao can understand:

  a) facial expressions

READING

When Nao is sad, he moves his shoulders 
forward and looks down. When he’s 
happy, he lifts his arms up, asking 
for a hug. When he is frightened, he 
looks down and he stays like that until 
someone strokes him on his head.
Nao is a robot. He is the first robot that 
can learn from his environment and show 
emotions. Nao learns about a person’s 
moods and then he interacts with them 
depending on how they treat him.
Nao understands non-verbal signals, 
and his emotions are revealed through 
physical postures, gestures and 
movements of the body, not facial or 
verbal expression.

Nao is programmed to mimic the 
emotions of a one-year-old child, 
learning and interpreting gestures from 
humans and responding accordingly. 
He can use video cameras to work out 
how close a person comes and sensors 
to detect how tactile they are. 
If you want to tell the robot it’s doing 
well, show your face and smile. Nao will 
answer you with a gesture or a posture. 
The actions for each emotion are pre-
programmed, but Nao decides when to 
show each emotion depending on how 
you treat him.
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  b) gestures 

  c) words

4. Nao is programmed to:

  a) look after a one-year-old child

  b) have similar emotional reactions to a one-year-old child

  c) talk to a one-year-old child

5. If you smile at Nao, he will respond with:

  a) a smile

  b) words

  c) a gesture

GRAMMAR

MODAL VERBS: MUSTN’T, DON’T HAVE TO, CAN, CAN’T.

D. Complete the sentences. Write mustn’t or don’t have to.

1. You __________ get up early. It’s Saturday and there’s no school

2. You __________ eat food in the library – it’s not allowed.

3. You __________ talk to the robot – it can understand verbal and non- verbal      

    communication.

4. I ___________ eat too much - I’m on a diet.

5. I ___________ read the instructions – I know how it works already.

6. You ___________ point at people – it’s not polite.

7. We ____________ take an umbrella. It isn’t raining now.

8. You ___________ buy your sister a present, but it would be a nice surprise for her.

E. Correct the mistakes.

1. I’m sorry, sir. You can’t to park here.

2. You don’t must take photos in the museum

3. These days some robots can to show their emotions
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4. Do you can speak to the robot?

5. Does the robot has to learn from people?

6. Do we must go to that restaurant again?

F. Rewrite the sentence using the word in bold.

1. It isn’t necessary to bring food to the party.

have

You …………………………………………..

2. You are allowed to park here.

can

You …………………………………………..

3. Smoking is prohibited in public spaces.

mustn’t

You ………………………………………….

4. Do we need to speak to the robot?

have

Do …………………………………………..

5. Wearing a safety helmet is obligatory.

have

You ………………………………………….

6. It’s my duty to help my parents at home.

must

I …………………………………………….

7. It is impossible for robots to understand humans.

can’t

Robots …………………………………………..

8. Is it necessary for him to programme the robot?

have

Does …………………………………………….
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WRITING

G. Write a description of one of the people in the photographs. Use between 60 

and 100 words.

Organise your text.

Plan

1. Physical appearance (face, hair, height, build)

2. Clothes

3. Personality

4. Body language

Useful words and expressions

He/She’s got (blue eyes).

He/She’s got (long, dark hair).

He/She’s quite (tall).

He/She’s (well-built)

He/She seems to be a (friendly) person.

He/She looks like a (kind) person.

He/She is (waving).

His/Her clothes suggest that …

Linking words and expressions

In the first place …

I think that …

He has also got … / He is also quite tall …

On the one hand he looks …, but on the other hand …
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SPEAKING

H. Talk about these questions with a partner:

1. Which non-verbal gestures do you use to indicate that you are:

a) happy

b) sad

c)  angry

d) scared

e) surprised

2. How can you use non-verbal gestures to communicate your emotions?

I. Speak with a partner about these pictures.

1. Describe each picture in turn.

2. Say what each gesture means.

3. Do you do these gestures?

4. Do you think everybody understands these gestures?

5. Can you think of any other non-verbal gestures that are common?
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LISTENING

J. Visit The Guardian website and watch a short video about Nao, the robot. 

Tick the emotions that it can show.

 1. anger

 2. jealousy

 3. fear

 4. sadness

 5. happiness

 6. loneliness

 7. excitement

 8. embarrassment

 9. pride

K. Listen again and circle the correct words.

 1. Dr Cañamero wants the robot to develop its own/copy human    

     beings’emotions.

 2. Nao is modelled on the attachment bonds between brothers and sisters/a  

     child and its mother.

 3. When Alok Jha meets the robot, it is in a neutral/happy state.

 4. Alok Jha is able/unable to interpret all of the robot’s emotions.

 5. At the end of the meeting the robot is excitable/scared.
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ANSWER KEY

VOCABULARY

A 

READING

B

Title 2

C

1. c

2. a

3. b

4. b

5. c
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GRAMMAR

D 

1. don’t have to

2. mustn’t

3. don’t have to

4. mustn’t

5. don’t have to

6. mustn’t

7. don’t have to

8. don’t have to

E 

1. I’m sorry, sir. You can’t park here.

2. You mustn’t take photos in the museum.

3. These days some robots can show their emotions.

4. Can speak to the robot?

5. Does the robot have to learn from people?

6. Do we have to go to that restaurant again?

F

1. You don’t have to bring food to the party.

2. You can park here.

3. You mustn’t smoke in public spaces.

4. Do we have to speak to the robot?

5. You have to wear a safety helmet.

6. I must help my parents at home.

7. Robots can’t understand humans.

8. Does he have to programme the robot?
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WRITING

G

Students’ own answers.

SPEAKING

H

Students’ own answers

I

Students’ own answers

LISTENING

J

1. anger

2. fear

3. sadness

4. happiness

5. excitement

6. pride

K

1. develop its own

2. a child and its mother

3. neutral

4. unable

5. excitable
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        Tapescript:

Robot: I am going to show you six emotional poses. You guess what I am trying 

to express.

That was anger.

That was fear.

That was sadness.

That was happiness.

That was excitement.

That was pride.

So - how many did you guess?

Scientist: We’re targeting [um] service robots, companion as well for people who 

have [um] limited mobility and have in their homes, therapy or entertainment, 

but we really want to do is that the robot develops in some emotions adapted 

to humans. We’ve been trying to model [um] how attachment bonds develop 

between [um] a child and caregivers, a mother or others …[um] for the first 

years of life, so that’s probably the key one that we’d model.

Reporter: So at the [er] robotics lab at the university of Hertfordshire we’ve 

now… this is one of the first robots in the world that can develop emotions and 

I’m going to see how emotional it can get... So at the moment it’s completely 

neutral so let’s see what we can do if I have a look at it

Hello… I think that’s happiness. I’m going to try and make it scared... and I’ve 

been told that making it scared means hitting it on its head… there we go... there 

we go... oh no no no it’s scared… don’t be scared.

If I stroke its head maybe… does it get happier then? Oh no no.. you’re getting 

out... look it’s moving its arms out… no, its… What’s this? This is some other 

new emotion that I’ve not experienced at all in fact... [um] can I make you 

happy somehow? – there we go... how happy is that? It’s a very happy robot.

Now it’s actually programmed now to be quite excitable. It’s sad again... I just 

need to show it my face, and there we are… an emotional robot.

Robot: Goodbye Guardian’s readers

LISTENING


